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Product Description

Bill to

Note: * Technical support service is not free for products out of warranty. The hourly rate is $105.00 CAD/hour
           * Standard warranty is two (2) years after date of purchase on SXblue receivers and 1 year on our other products
           * Please check our F.A.Q page before contacting technical support service

 

Serial Number

Invoice Number

Model

Purchase Date (YYYY/MM/DD)

Product Name  

Address

Telephone

Company

Contact Name

Expiration Date

Email

Explain the reason for the support

Card Number

Security Code

Name on the card

Account number

Support Request Form

*** Please leave us your credit card information to make the payment or your account number with us if you already have it *** 

*** If you already have a Geneq account, please indicate the number ***

Other
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